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Ground Rules for Person/s bringing Child/ren to the Contact Centre
1. Please do not bring any other person with you unless previously agreed 
2. Any person displaying violence, bad language, intimidation or aggression inside or directly outside of the contact centre will automatically lose their place at the centre.

3. Aggressive and intimidating conduct towards staff will not be tolerated and may lead to place being withdrawn.
4. The resident paret/carer  will not be present during the direct contact.
5. The resident paret/carer  will ensure that the child/ren are  transported to the contact centre at the relevant time. 
6. ARRIVAL- The person/s who contact is intended for (service user) will arrive 10-15 minutes prior to the contact starting and will remain in the contact room. Whilst staff collect the child/ren on time from the resident paret/carer either in the carpark or at the entrance which ever is applicable. 
ENDING -  Parent/service user must say goodbye to the child/ren in the contact room. The supervisor will then see the child/ren back out to the carpark or entrance to meet with the resident paret/carer. 
7. Any person arriving at the centre under the influence of drugs or alcohol will be asked to leave immediately and will lose their place.

8. Smoking is not permitted inside the centre. 

9. You must not access any other part of the building unless agreed by staff all contact sessions are by appointment only. 

10. If you do not attend 2 contact sessions without informing the contact centre of a valid reason, your place maybe terminated or suspended and you could be charged the cost of the contact session that the Contact service user would of paid. 

11. Children are the responsibility of parents at all times. 

12. If contact has been delayed for whatever reason, the session may still go ahead only for the remaining time left. 

13.  Visitors must arrive on time  

14. Videoing is not allowed on our premises.  

15. Please DO NOT bring any balloons, flying toys, toy guns etc while at our centre.

16. Please do not ask your children to pass gifts or belongings, money or messages (either verbally or written)  to your ex partner.  

By signing this document, I agree to abide by the Contact Centres procedures as set out above.
Signed:………………………………………………………………………….

Print Name:  ……………………………………………………………………






Date: …………………………………………………………………………….
Support & Supervised Family Contact Centre Ltd: 11468241

Phone: 07968448732 – 01406 371041

Email: ssfamily.cc@gmail.com
Website:  ssfamilycc.com 
 NACCC Accredited-1665/2
Welland Workspace, Business & Training Centre
Office number 15 &16
10 Pinchbeck Road, Spalding, Lincolnshire, PE11 1QD

[image: image2.jpg]CYBER
ESSENTIALS

v



[image: image3.jpg]Accredited

conac

NATIONAL ASSOCIATION OF
CHILD CONTACT CENTRES




3

